ALL-Ways Version 10.0 Standard and Professional Editions
File Conversion Troubleshooting

When you start up Version 10.0 for the first time, ALL-Ways will automatically make very
substantial changes to the files in your Franfile folder. It is very doubtful that you will
experience any problems when these changes are automatically being made. However, if
you do, you should be able to clear up any problem by following instructions below.

When ALL-Ways Version 10 is making the changes to the files in your Franfile folder, it will
keep you informed of its progress. If ALL-Ways comes across a problem file, it will give you a
message showing you the specific problem and the file name of the offending file. Follow the
steps below to clear the problem.

Error 75 (Path/File Access Error)

This error is most often caused by a file having the Property of READ ONLY. This can be
caused by a file having been written to a CD and then copied into your Franfile folder. Here is
how to clear this problem for all files in your Franfile folder:

1. Open the Franfile folder.

2. Click EDIT at the top of the Franfile folder window. This will drop down a menu list.

3. Choose SELECT ALL. This will highlight all files in the Franfile folder.

4. Right mouse click one time on the highlighted files. This will drop down another menu list.
5. Select PROPERTIES.

6. Uncheck the READ ONLY checkbox.

7. Click APPLY or OK.

All Other Errors (including Error 75 if it persists after following the steps above)

Note: In the instructions below, the xxx notation represents the track code. Also, all the files are
in your Franfile folder. Deleted files will automatically be regenerated by ALL-ways.

Problem File Name Delete Actions to Take

PARS2.xxx Delete the PARS2.xxx file if it is present. Delete the PARSDX.xxx file if
it is present. Only delete the files for the xxx track.

PARSDX.xxx Delete the PARS2.xxx file if it is present. Delete the PARSDX.xxx file if
it is present. Only delete the files for the xxx track.

PROFILE.xxx Delete the PROFILE.xxx file. Only delete the files for the xxx track.
Note: These are not your Handicapping Profiles.

HISTDB.xxx Delete the HISTDB.xxx file if it is present. Delete the HISTDX.xxx file if
it is present. Only delete the files for the xxx track.

HISTDX.xxx Delete the HISTDB.xxx file if it is present. Delete the HISTDX.xxx file if
it is present. Only delete the files for the xxx track.



Problem File Name Move Actions to Take (EDIT Cut then EDIT Paste)

RACEDB.xxx

RACEDX.xxx

IV.xxx

IVDEX .xxx

Move the RACEDB.xxx file, if it is there, out of Franfile into a temporary
folder. Move the RACEDX .xxx file, if it is there, out of Franfile into a
temporary folder. Only move the files for the xxx track.

Move the RACEDB.xxx file, if it is there, out of Franfile into a temporary
folder. Move the RACEDX .xxx file, if it is there, out of Franfile into a
temporary folder. Only move the files for the xxx track.

Move the IV.xxx file, if it is there, out of Franfile into a temporary folder.
Move the IVDEX .xxx file, if it is there, out of Franfile into a temporary
folder. Only move the files for the xxx track.

Move the IV.xxx file, if it is there, out of Franfile into a temporary folder.
Move the IVDEX .xxx file, if it is there, out of Franfile into a temporary
folder. Only move the files for the xxx track.



